by Providing access to justice through working with others
RED R to achieve excellence in the delivery of legal aid

Legal Aid
Agency

Working with the Legal Aid
Agency (LAA)

Helpful guidance for civil providers

April 2025: V1.8




OFFICIAL - FOR PUBLIC REI‘E'A‘SEWorking with the LAA — Helpful guidance

Contents

Welcome and iINtrOAUCTION ..o 2
Controlled work and adminiStration: ..........eeeiiiiie i 3
Getting started for providers and adVOCALES: ...........uuuuuuuuiuirmiiiiiiiiiiiiiiiiiieie s 4
LS PP 5
BT e 6
Exceptional and complex Cases (ECCT) ...ccii i e e e e eeaaens 7
Exceptional case funding (ECF): ..o 8
High cost family (HCF): ..o 10
CiVil DIlliNG fOr PrOVIOEIS: ..o e e e e e e 12
Civil bIlliNg fOr COUNSEL: oo 16
Additional guidance and helpful information: ... 18

OFFICIAL - FOR PUBLIC RELEASE
1



OFFICIAL - FOR PUBLIC REI‘EASEWorking with the LAA — Helpful guidance

Welcome and introduction:

Welcome! Thank you for joining the team and working alongside the legal aid agency
(LAA) in supporting our most vulnerable clients and ensuring they receive access to
justice.

This guide will provide you with a wide range of guidance. There are links to guidance for
you regarding controlled work and administration (CWA).

It will provide you with guidance on how to submit applications on CCMS (client & cost
management system). This is the system we use for submitting applications, managing
cases, submitting bills and closing cases.

At the end of the document there is information on how to contact the agency, along with
general additional guidance.

We hope this enables you to submit your applications right first time. If you find there is
other information you would find useful, please do not hesitate to contact us:

We look forward to working with you!

OFFICIAL - FOR PUBLIC RELEASE
2


mailto:LAAHelpUsSayYes@justice.gov.uk
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Controlled work and administration:

Controlled work and administration (CWA) is the application which providers report
information regarding controlled work. The application is accessed through the LAA online

The following links will provide you with useful guidance:

How to use the contracted work and administration (CWA) functions when

CWA Bulk upload: Additional information:

e The CWA Bulk Load spreadsheet provides an alternative and more efficient
way to upload your case outcomes, rather than entering them line-by-line
directly into CWA.

e If you do not have a compatible case management system that produces a
file to bulk load, you can input them onto the spreadsheet and then create a
.csv file. You can enter civil (legal help), criminal (crime lower), and/or
mediation data for the same office account number on the same
spreadsheet; there are different sections for each category of law.

e If you only have new matter starts to report, and no completed controlled
work to submit, please enter the new matter starts directly into CWA via a nil
submission. It is not possible to bulk load a file without outcome data.

e Online support — Legal Aid Learning
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https://portal.legalservices.gov.uk/oam/server/obrareq.cgi?encquery%3DyKB9yevdrcvK%2FGkBWD7hGIMRQO2IsqjTYFT%2FjJkY8KS2ka1vSwHR5Cdj74Ch1Fxw%2BDg1MezuAKlj9dExUlqGAcEBYpyemF2xjNyzd%2F9xf3n5Aau7R9OFVMnOoVRVjk2hZ4%2FKcVlxS%2BVzQ3TBP%2FTnDfVjhhxDLTKGgRfRCIDblYs7Bvcze6Yugv0TPHWrWJJIUtS%2BxwKgvAZxOZXu%2Fu2N8Eii%2B7%2FtSD8%2BTEeRcON%2Bjkk8VbiwHULz%2BY5VBBqXpWPDTWYXStVrftFSdfRw9SFML8iR9lClDG06vpAaxs9HAOGyZ5wWpyyPggzxBLdk%2BEkrpn8x73j7mx4R%2B%2FfIevvuhwtz6gYDWyYkboPKd3n%2Ff3M%3D%20agentid%3DWebgateAgent11g_1%20ver%3D1%20crmethod%3D2%26cksum%3Db0faed0f1ee7c920442e48f52984d1be274ed01f&ECID-Context=1.0063olk47DUEoId5Pf8Dyd0001nk0006mu%3BkXjE
https://www.gov.uk/government/publications/cwa-quick-guides
https://www.gov.uk/government/publications/cwa-detailed-user-guides
https://www.gov.uk/government/publications/cwa-codes-guidance
https://www.gov.uk/government/publications/cwa-codes-guidance
https://legalaidlearning.justice.gov.uk/online-support-2/
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Getting started for providers and
advocates:

The following links will assist you with getting started on CCMS:

Providers:
e User roles and responsibilities — Legal Aid Learning (justice.gov.uk)

e Managing Notifications: CCMS provider: actions, notifications and documents —
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https://legalaidlearning.justice.gov.uk/civil/user-roles-and-responsibilities/
https://legalaidlearning.justice.gov.uk/ccms-advocate-getting-started/
https://legalaidlearning.justice.gov.uk/searching-for-cases/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-managing-notifications/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-managing-notifications/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-billing-document-request/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-billing-document-request/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-electronic-evidence/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-electronic-evidence/
https://legalaidlearning.justice.gov.uk/how-to-break-down-large-document-bundles/
https://legalaidlearning.justice.gov.uk/how-to-break-down-large-document-bundles/
https://legalaidlearning.justice.gov.uk/uploading-large-bundles/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-evidence-by-post/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-evidence-by-post/
https://legalaidlearning.justice.gov.uk/guidance-for-new-external-users/
https://legalaidlearning.justice.gov.uk/guidance-for-new-external-users/
https://legalaidlearning.justice.gov.uk/submitting-documents-using-secure-file-exchange/
https://legalaidlearning.justice.gov.uk/submitting-documents-using-secure-file-exchange/
https://legalaidlearning.justice.gov.uk/ccms-provider-managing-live-cases-submit-a-case-query/
https://legalaidlearning.justice.gov.uk/ccms-provider-managing-live-cases-submit-a-case-query/
https://legalaidlearning.justice.gov.uk/ccms-provider-uploading-documentation-alongside-case-specific-requests-and-general-enquiries/
https://legalaidlearning.justice.gov.uk/ccms-provider-uploading-documentation-alongside-case-specific-requests-and-general-enquiries/

OFFICIAL - FOR PUBLIC REI‘EASEWorking with the LAA — Helpful guidance

Means

In most cases you will need to complete a financial eligibility check on your client to
see if they qualify for legal aid

Regulations and guidance:
e Civil Legal Aid (Financial Resources and Payment for Services) Regulations 2013:

e LAA civil legal aid eligibility keycard: keycard 59 (publishing.service.gov.uk)

Additional guidance:
Check if your client qualifies for legal aid (CCQ):

e Check if your client qualifies for legal aid | GOV.UK (check-your-client-qualifies-for-
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https://www.legislation.gov.uk/uksi/2013/480/contents
https://www.legislation.gov.uk/uksi/2013/480/contents
https://assets.publishing.service.gov.uk/media/64c8e2d15c2e6f0013e8d82c/Means_Assessment_Guidance.pdf
https://assets.publishing.service.gov.uk/media/64c8e2d15c2e6f0013e8d82c/Means_Assessment_Guidance.pdf
https://assets.publishing.service.gov.uk/media/64f1d047fdc5d100102849bf/Lord_Chancellor_s_guide_to_determining_financial_eligibility_for_controlled_work_and_family_mediation__September_2023_.pdf
https://assets.publishing.service.gov.uk/media/64f1d047fdc5d100102849bf/Lord_Chancellor_s_guide_to_determining_financial_eligibility_for_controlled_work_and_family_mediation__September_2023_.pdf
https://assets.publishing.service.gov.uk/media/64cb5d31d98da00014d1f4a8/Lord_Chancellor_s_guide_to_determining_financial_eligibility_for_certificated_work__August_2023_.pdf
https://assets.publishing.service.gov.uk/media/643528aafbe620000f17de9b/Eligibility_keycard_59.pdf
https://legalaidlearning.justice.gov.uk/means-assessment-information/
https://legalaidlearning.justice.gov.uk/means-passporting-applications/
https://legalaidlearning.justice.gov.uk/means-passporting-applications/
https://legalaidlearning.justice.gov.uk/means-review-2/
https://legalaidlearning.justice.gov.uk/means-reassessment/
https://legalaidlearning.justice.gov.uk/offer-acceptance/
https://legalaidlearning.justice.gov.uk/assessing-vulnerable-persons/
https://legalaidlearning.justice.gov.uk/means-assessment-top-tips/
https://cloud-platform-e218f50a4812967ba1215eaecede923f.s3.amazonaws.com/uploads/sites/47/2024/08/Means-Checklist-For-CCMS-v1-0.pdf
https://cloud-platform-e218f50a4812967ba1215eaecede923f.s3.amazonaws.com/uploads/sites/47/2024/08/Means-Checklist-For-CCMS-v1-0.pdf
https://check-your-client-qualifies-for-legal-aid.service.gov.uk/
https://check-your-client-qualifies-for-legal-aid.service.gov.uk/
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Merits

You will need to consider the merits of the case including the likelihood of success and
benefit to your client before you make an application on behalf of your client.

Regulations and guidance:

e Legal Aid, Sentencing and Punishment of Offenders Act 2012 (LASPO): Legal Aid,
Sentencing.and Punishment of Offenders Act 2012 (legislation.gov.uk)

e Civil Legal Aid (Merits Criteria) Regulations 2013: The Civil Legal Aid (Merits
Criteria) Regulations 2013 (legislation.gov.uk)

e Civil Legal Aid (Procedure) Regulations 2012: The Civil Legal Aid (Procedure)
Regulations 2012 (legislation.gov.uk)

e Lord Chancellor's Guidance Under Section 4 of LASPO: LORD CHANCELLOR’S
GUIDANCE UNDER SECTION 4 OF THE LEGAL AID, SENTENCING AND
PUNISHMENT OF OFFENDERS ACT 2012 (publishing.service.gov.uk)

e Evidence Requirements for Private Law Family Matters (Gateway evidence):
Evidence_Requirements_for_Private_Family_Law_Matters guidance_version 11
_March_2023_.pdf (publishing.service.gov.uk)

CCMS:

» Creating an initial application: Making a legal aid application — Legal Aid Learning
(ustice.gov.uk)

 Linking family cases: Linking Cases — Legal Aid Learning_(justice.gov.uk)

» Single stage emergency application: Single stage emergency application — Legal Aid
Learning. (justice.gov.uk)

» Dual stage application: Creating a dual stage emergency application — Legal Aid
Learning. (justice.gov.uk)

¢ Emergency non-delegated functions application: Emergency non delegated functions
applications — Legal Aid Learning (justice.gov.uk)

e Amendments: Managing live cases webinar — Legal Aid Learning (justice.gov.uk)
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https://www.legislation.gov.uk/ukpga/2012/10/contents
https://www.legislation.gov.uk/ukpga/2012/10/contents
https://www.legislation.gov.uk/uksi/2013/104/contents
https://www.legislation.gov.uk/uksi/2013/104/contents
https://www.legislation.gov.uk/uksi/2012/3098/contents
https://www.legislation.gov.uk/uksi/2012/3098/contents
https://assets.publishing.service.gov.uk/media/6447d753529eda00123b0420/Lord_Chancellor_s_Guidance_Under_s4_of_LASPO_May2023.pdf
https://assets.publishing.service.gov.uk/media/6447d753529eda00123b0420/Lord_Chancellor_s_Guidance_Under_s4_of_LASPO_May2023.pdf
https://assets.publishing.service.gov.uk/media/6447d753529eda00123b0420/Lord_Chancellor_s_Guidance_Under_s4_of_LASPO_May2023.pdf
https://assets.publishing.service.gov.uk/media/63fc9fd6d3bf7f25f5948f22/Evidence_Requirements_for_Private_Family_Law_Matters_guidance_version_11__March_2023_.pdf
https://assets.publishing.service.gov.uk/media/63fc9fd6d3bf7f25f5948f22/Evidence_Requirements_for_Private_Family_Law_Matters_guidance_version_11__March_2023_.pdf
https://legalaidlearning.justice.gov.uk/civil/making-a-legal-aid-application/
https://legalaidlearning.justice.gov.uk/civil/making-a-legal-aid-application/
https://legalaidlearning.justice.gov.uk/linking-cases/
https://legalaidlearning.justice.gov.uk/single-stage-emergency-application/
https://legalaidlearning.justice.gov.uk/single-stage-emergency-application/
https://legalaidlearning.justice.gov.uk/creating-a-dual-stage-emergency-application/
https://legalaidlearning.justice.gov.uk/creating-a-dual-stage-emergency-application/
https://legalaidlearning.justice.gov.uk/emergency-non-delegated-functions-applications/
https://legalaidlearning.justice.gov.uk/emergency-non-delegated-functions-applications/
https://legalaidlearning.justice.gov.uk/managing-live-cases-webinar/
https://legalaidlearning.justice.gov.uk/family-applications-statement-checklist/
https://legalaidlearning.justice.gov.uk/family-applications-statement-checklist/
https://legalaidlearning.justice.gov.uk/care-secure-accommodation-and-deprivation-of-liberty-operational-guidance/
https://legalaidlearning.justice.gov.uk/care-secure-accommodation-and-deprivation-of-liberty-operational-guidance/
https://legalaidlearning.justice.gov.uk/housing-applications-statement-checklist/
https://legalaidlearning.justice.gov.uk/housing-applications-statement-checklist/
https://legalaidlearning.justice.gov.uk/special-guardianship-orders/
https://legalaidlearning.justice.gov.uk/special-guardianship-orders/
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Exceptional and complex cases (ECCT)

The exceptional and complex team determines legal applications for high cost civil legal
aid cases, high profile cases and exceptional funding (see ECF section) cases. They cover
a wide range of categories of law including immigration and asylum, clinical negligence,
child abuse claims, inquests involving state deaths and judicial review challenges against
public departments.

Full list of categories of law: Insert updated link when received

CCMS:
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https://legalaidlearning.justice.gov.uk/pluginfile.php/2047/mod_resource/content/1/Associated%20civil%20work%20-%20Judicial%20review%20and%20habeas%20corpus%20-%20Application%20and%20billing.pdf
https://legalaidlearning.justice.gov.uk/pluginfile.php/2047/mod_resource/content/1/Associated%20civil%20work%20-%20Judicial%20review%20and%20habeas%20corpus%20-%20Application%20and%20billing.pdf
https://legalaidlearning.justice.gov.uk/pluginfile.php/2047/mod_resource/content/1/Associated%20civil%20work%20-%20Judicial%20review%20and%20habeas%20corpus%20-%20Application%20and%20billing.pdf
https://legalaidlearning.justice.gov.uk/pluginfile.php/2120/mod_resource/content/1/Associated%20civil%20work%20-%20POCA%20-%20Application%20and%20billing.pdf
https://legalaidlearning.justice.gov.uk/pluginfile.php/2120/mod_resource/content/1/Associated%20civil%20work%20-%20POCA%20-%20Application%20and%20billing.pdf
https://legalaidlearning.justice.gov.uk/pluginfile.php/1605/mod_resource/content/0/SEPERA~1.PDF
https://legalaidlearning.justice.gov.uk/pluginfile.php/1605/mod_resource/content/0/SEPERA~1.PDF
https://legalaidlearning.justice.gov.uk/mod/page/view.php?id=350
https://legalaidlearning.justice.gov.uk/mod/page/view.php?id=350
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Exceptional case funding (ECF):

Exceptional case funding is for any civil case that is excluded from the scope of the legal
aid scheme, whether as a category of law, for advocacy in a specific court or tribunal or a
particular step in the case.

To be eligible a client must satisfy the ECF test in Section 10 (2)(a) and 10(3) LASPO
2012 and qualify on ordinary financial eligibility and merits tests.

Additional information:
There are no delegated functions; all applications, including amendments or changes to
the form of service, must be submitted to the LAA, using CCMS if the case is for licensed

There is no emergency process. However, you may ask that we prioritise an application.
If an application is refused, there is a right of internal review.

Applicants may submit an ECF application themselves and may come to you with a
determination already in place (guidance for clients below).

ECF inquest and non-inquest guidance:
e Lord Chancellors guidance: Inquests:

OFFICIAL - FOR PUBLIC RELEASE
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mailto:ContactECC@justice.gov.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1182176/Lord_Chancellors_Exceptional_Funding_Guidance__Inquests___September_2023_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1182176/Lord_Chancellors_Exceptional_Funding_Guidance__Inquests___September_2023_.pdf
https://assets.publishing.service.gov.uk/media/635ab670e90e070bc2faa806/ECF_Provider_Pack_September_2022_Amendments.pdf
https://assets.publishing.service.gov.uk/media/635ab670e90e070bc2faa806/ECF_Provider_Pack_September_2022_Amendments.pdf
https://assets.publishing.service.gov.uk/media/64f0acb3a78c5f000dc6f3bb/Inquest_Funding_Provider_Pack_September_2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1182177/Lord_Chancellor_s_Exceptional_Funding_Guidance__Non-Inquests___July_2023_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1182177/Lord_Chancellor_s_Exceptional_Funding_Guidance__Non-Inquests___July_2023_.pdf
https://www.gov.uk/government/publications/legal-aid-exceptional-case-funding-form-and-guidance
https://www.gov.uk/guidance/legal-aid-apply-for-exceptional-case-funding#how-to-apply-for-the-public
https://www.gov.uk/guidance/legal-aid-apply-for-exceptional-case-funding#how-to-apply-for-legal-aid-providers
https://assets.publishing.service.gov.uk/media/635ab670e90e070bc2faa806/ECF_Provider_Pack_September_2022_Amendments.pdf
https://legalaidlearning.justice.gov.uk/exceptional-case-funding-application/
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https://legalaidlearning.justice.gov.uk/exceptional-case-funding-merits-applications/
https://www.gov.uk/government/publications/legal-aid-exceptional-case-funding-form-and-guidance
https://www.gov.uk/government/publications/legal-aid-exceptional-case-funding-form-and-guidance
https://legalaidlearning.justice.gov.uk/exceptional-cases-funding-fact-sheet/
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High cost family

The high cost family (HCF) team manage all family cases over £25,000 through case
planning and ongoing negotiations. The team processes some of the most complex and
costly applications the LAA receives. Once costs are agreed on a case plan, providers can
bill up to this amount, based on the decisions made by a case manager. As each
certificate has a high value, the team actively participate in provider, counsel and cost
lawyer engagement and improvement.

#HelpUsSayYes webinars:

e LAA YouTube channel Civil legal aid content

Single counsel care case fee scheme (CCFS) cases guidance and forms:

e CCFS Information Pack (June 2019) (PDF, 750 KB, 25 pages).

e CCFS Process flow charts (PDF, 278 KB, 6 pages)

e CCFES Form (June 2019) (MS Word Document, 145 KB)

e CCFS Form: completed example (PDF, 394 KB, 13 pages)

e HCF Calculator (MS Excel Spreadsheet, 31.7 KB)

e CCEFS Contract (MS Word Document, 49.3 KB)

e Counsel Acceptance Form (MS Word Document, 21.8 KB)

e Single Counsel Interim FAST checklist (MS Word Document, 17.2 KB)
e Single Counsel Final FAST Checklist (MS Word Document, 24.8 KB)

Kings counsel (KC) /2 Counsel CCFS cases guidance and forms:

e CCFES KC/2 Counsel Model Information Pack (June 2019) (PDF, 1.58 MB, 16
pages)

e CCFS Form (2 Counsel) (MS Word Document, 137 KB)

e Contract (MS Word Document, 48.6 KB)

e Counsel Acceptance Form (MS Word Document, 21.8 KB)

e KC/2 Counsel Interim FAST checklist (MS Word Document, 17.3 KB)

e KC/2 Counsel Final FAST checklist (MS Word Document, 24.8 KB)
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https://www.youtube.com/playlist?list=PLE185yqa9Vh-gTnFlAdRJ5xuYxmKZWj8o
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/737505/Guidance_on_authorities_and_legal_aid_for_cases_in_courts_outside_England_and_Wales_August_2018_clean_copy.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/737505/Guidance_on_authorities_and_legal_aid_for_cases_in_courts_outside_England_and_Wales_August_2018_clean_copy.pdf
https://assets.publishing.service.gov.uk/media/632c799dd3bf7f567a95296d/1._hcf_family_overview_pack_v7.pdf
https://www.eventbrite.co.uk/o/legal-aid-agency-6102545875
https://assets.publishing.service.gov.uk/media/629f52268fa8f50397828931/2._HCF_1_Counsel_Care_Case_Fee_Scheme_Information_Pack_v6.pdf
https://assets.publishing.service.gov.uk/media/62a878d48fa8f5039b207993/CCMS_Process_flow_chart.pdf
https://assets.publishing.service.gov.uk/media/62b9b43de90e0721c489680b/3._Single_Counsel_CCFS_Form_June2019_.docx
https://assets.publishing.service.gov.uk/media/629f63f5e90e0703a1a2238b/4._Single_Counsel_CCFS_Form_example_june2019.pdf
https://assets.publishing.service.gov.uk/media/633aa671e90e071e487a6bc6/hcf-calculator.xlsx
https://assets.publishing.service.gov.uk/media/655dfd5a544aea0019fb3265/HCF_Contract_2018_CCFS_.docx
https://assets.publishing.service.gov.uk/media/651d1a0b6a6955000d78b26d/HCF_CAF_2018.docx
https://assets.publishing.service.gov.uk/media/633aa5dae90e071e4c947429/Single_Counsel_Interim_FAST_Checklist_May_2019.docx
https://assets.publishing.service.gov.uk/media/633aa5c8d3bf7f6d2bd62f03/Single_Counsel_Final_FAST_Checklist_September_2019.docx
https://assets.publishing.service.gov.uk/media/632c7a8ce90e0711d903e099/10._Care_Case_Fee_Scheme_2_Counsel_Model_Information_Pack_July_2019b.pdf
https://assets.publishing.service.gov.uk/media/632c7a0cd3bf7f567eeb5c1f/2_Counsel_CCFS_Form_July_2019.docx
https://assets.publishing.service.gov.uk/media/655dff48544aea000dfb3288/HCF_Contract_2018_CCFS_two_counsel.docx
https://assets.publishing.service.gov.uk/media/651d1a0b6a6955000d78b26d/HCF_CAF_2018.docx
https://assets.publishing.service.gov.uk/media/632c7a50e90e0711cc65586d/2_Counsel_Interim_FAST_Checklist_July_2019.docx
https://assets.publishing.service.gov.uk/media/632c7a3de90e0711d40cf0db/2_Counsel_Final_FAST_Checklist_September_2019.docx
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Detailed (fully costed) family case plans guidance and forms:

Full Case Planning Information pack (PDF, 812 KB, 24 pages).

Fully costed case plan: family HCF (MS Word Document, 136 KB)
Fully costed case plan: family HCF - example (PDF, 471 KB, 14 pages)
Template case plan (MS Excel Spreadsheet, 153 KB)

High cost family correspondence hints and tips (PDF, 153 KB, 6 pages)
Fully costed contract (MS Word Document, 48.6 KB)

Fully costed case plan checklist (MS Word Document, 113 KB)

Counsel fees guidance and forms:

Payments to counsel (PDF, 288 KB, 5 pages).

Claim 5.

FGF Calculator (MS Excel Spreadsheet, 74.7 KB)

Guidance for Counsel - High Cost Payment on Account Scenarios

OFFICIAL - FOR PUBLIC RELEASE
11


https://assets.publishing.service.gov.uk/media/632c7aed8fa8f51d20ab2ed9/17._hcf_family_cases_full_case_planning_information_pack_v2.pdf
https://assets.publishing.service.gov.uk/media/62bdccd68fa8f519bfe931d1/hcf_fully_costed_case_plan_v2_FINAL.docx
https://assets.publishing.service.gov.uk/media/629f6605e90e07039e31b7f2/19._hcf_fully_costed_case_plan_example.pdf
https://assets.publishing.service.gov.uk/media/633aa65ee90e071e4ba0802c/template-caseplan.xlsx
https://assets.publishing.service.gov.uk/media/648b0e46b32b9e0012a96871/High_cost_family_-_correspondence_hints_and_tips.pdf
https://assets.publishing.service.gov.uk/media/655dfdac544aea0019fb3266/HCF_Contract_2018_HR.docx
https://assets.publishing.service.gov.uk/media/62b9b73b8fa8f5720664a49b/21._hcf_family_fully_costed_case_plan_checklist.docx
https://assets.publishing.service.gov.uk/media/632ddd54e90e0711d29314b7/22._hcf_payments_to_counsel.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/738739/civclaim5-version-13-September-2018.pdf
https://assets.publishing.service.gov.uk/media/632c7d248fa8f51d29278e71/fgf_calculator.xlsx
https://assets.publishing.service.gov.uk/media/632c7d5cd3bf7f567219057f/Guidance_for_Counsel_POA.pdf
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Civil billing for providers:

The civil billing team are responsible for processing claims for certificated work, applying a
fair assessment of the costs due to the provider under the contract, and ensuring bills are
processed within the set timescales.

General:

OFFICIAL - FOR PUBLIC RELEASE
12


https://assets.publishing.service.gov.uk/media/676545534e2d5e9c0bde9c4b/Civil_Finance_Electronic_Handbook_V4.pdf
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-managing-notifications/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-managing-notifications/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-billing-document-request/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-billing-document-request/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-electronic-evidence/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-electronic-evidence/
https://legalaidlearning.justice.gov.uk/how-to-break-down-large-document-bundles/
https://legalaidlearning.justice.gov.uk/how-to-break-down-large-document-bundles/
https://legalaidlearning.justice.gov.uk/uploading-large-bundles/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-evidence-by-post/
https://legalaidlearning.justice.gov.uk/ccms-provider-actions-notifications-and-documents-submitting-evidence-by-post/
https://legalaidlearning.justice.gov.uk/guidance-for-new-external-users/
https://legalaidlearning.justice.gov.uk/guidance-for-new-external-users/
https://legalaidlearning.justice.gov.uk/submitting-documents-using-secure-file-exchange/
https://legalaidlearning.justice.gov.uk/submitting-documents-using-secure-file-exchange/
https://legalaidlearning.justice.gov.uk/ccms-provider-managing-live-cases-submit-a-case-query/
https://legalaidlearning.justice.gov.uk/ccms-provider-managing-live-cases-submit-a-case-query/
https://legalaidlearning.justice.gov.uk/ccms-provider-uploading-documentation-alongside-case-specific-requests-and-general-enquiries/
https://legalaidlearning.justice.gov.uk/ccms-provider-uploading-documentation-alongside-case-specific-requests-and-general-enquiries/
https://legalaidlearning.justice.gov.uk/bulk-claim-upload/
https://legalaidlearning.justice.gov.uk/bulk-claim-upload/
https://legalaidlearning.justice.gov.uk/bulk-claim-upload/
https://legalaidlearning.justice.gov.uk/changing-xml-file-references/
https://legalaidlearning.justice.gov.uk/changing-xml-file-references/
https://legalaidlearning.justice.gov.uk/payments-on-account-of-profit-costs/
https://legalaidlearning.justice.gov.uk/claiming-disbursements-on-account/
https://legalaidlearning.justice.gov.uk/claiming-disbursements-on-account/
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¢ 100% Payments on Account: 100% Payments on account — Legal Aid Learning

e CCMS Provider: Managing live cases Allocate Costs to Counsel: Allocate Costs to

High cost cases:

e High cost case plans: Family high cost case: Case plan process and billing for
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https://legalaidlearning.justice.gov.uk/100-payments-on-account/
https://legalaidlearning.justice.gov.uk/100-payments-on-account/
https://legalaidlearning.justice.gov.uk/recouping-payments-on-account/
https://legalaidlearning.justice.gov.uk/recouping-payments-on-account/
https://legalaidlearning.justice.gov.uk/allocate-costs-to-counsel/
https://legalaidlearning.justice.gov.uk/allocate-costs-to-counsel/
https://legalaidlearning.justice.gov.uk/allocate-costs-to-counsel/
https://legalaidlearning.justice.gov.uk/allocate-costs-to-counsel/
https://legalaidlearning.justice.gov.uk/mod/resource/view.php?id=60
https://legalaidlearning.justice.gov.uk/mod/resource/view.php?id=60
https://legalaidlearning.justice.gov.uk/mod/resource/view.php?id=60
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=28
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=28
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=63
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=63
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=68
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=68
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=77
https://legalaidlearning.justice.gov.uk/totara/dashboard/index.php?id=77
https://legalaidlearning.justice.gov.uk/submit-an-laa-assessed-bill/
https://legalaidlearning.justice.gov.uk/submit-an-laa-assessed-bill/
https://legalaidlearning.justice.gov.uk/provider-billing-after-a-transfer-of-provider/
https://legalaidlearning.justice.gov.uk/provider-billing-after-a-transfer-of-provider/
https://legalaidlearning.justice.gov.uk/providing-a-costs-undertaking/
https://legalaidlearning.justice.gov.uk/providing-a-costs-undertaking/
https://legalaidlearning.justice.gov.uk/recording-outcomes-and-discharge/
https://legalaidlearning.justice.gov.uk/recording-outcomes-and-discharge/
https://legalaidlearning.justice.gov.uk/outcomes-partial-claim-and-other-party-liability/
https://legalaidlearning.justice.gov.uk/outcomes-partial-claim-and-other-party-liability/

OFFICIAL - FOR PUBLIC RELEASE

Final bills:

General billing issues:

e Electronic submissions of paper bills:

Court assessed and voluntary assessed bills:
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https://legalaidlearning.justice.gov.uk/mod/page/view.php?id=662
https://legalaidlearning.justice.gov.uk/mod/page/view.php?id=662
https://legalaidlearning.justice.gov.uk/reporting-outcomes-discharge-with-a-cost-or-damages-award/
https://legalaidlearning.justice.gov.uk/reporting-outcomes-discharge-with-a-cost-or-damages-award/
https://legalaidlearning.justice.gov.uk/claiming-costs-2/
https://legalaidlearning.justice.gov.uk/recording-information-evidential-requirements/
https://legalaidlearning.justice.gov.uk/recording-information-evidential-requirements/
https://legalaidlearning.justice.gov.uk/reporting-the-statutory-charge/
https://legalaidlearning.justice.gov.uk/reporting-the-statutory-charge/
https://legalaidlearning.justice.gov.uk/provider-billing-with-counsel/
https://legalaidlearning.justice.gov.uk/provider-billing-with-counsel/
https://legalaidlearning.justice.gov.uk/provider-billing-with-counsel/
https://legalaidlearning.justice.gov.uk/provider-billing-with-counsel/
https://legalaidlearning.justice.gov.uk/ccms-provider-file-evidence-guidance/
https://legalaidlearning.justice.gov.uk/ccms-provider-file-evidence-guidance/
https://legalaidlearning.justice.gov.uk/line-by-line-bill-performance-issues/
https://legalaidlearning.justice.gov.uk/line-by-line-bill-performance-issues/
https://legalaidlearning.justice.gov.uk/civil-legal-aid-claims-right-first-time-tips/
https://legalaidlearning.justice.gov.uk/civil-legal-aid-claims-right-first-time-tips/
https://legalaidlearning.justice.gov.uk/civil-billing-getting-your-claims-evidenced-and-paid/
https://legalaidlearning.justice.gov.uk/civil-billing-getting-your-claims-evidenced-and-paid/
https://legalaidlearning.justice.gov.uk/avoiding-secondary-billing-requests/
https://legalaidlearning.justice.gov.uk/avoiding-secondary-billing-requests/
https://legalaidlearning.justice.gov.uk/civil-billing-top-10-reject-reasons-and-how-to-avoid/
https://legalaidlearning.justice.gov.uk/civil-billing-top-10-reject-reasons-and-how-to-avoid/
https://legalaidlearning.justice.gov.uk/court-assessed-bills/
https://legalaidlearning.justice.gov.uk/submit-an-laa-assessed-bill/
https://legalaidlearning.justice.gov.uk/submit-an-laa-assessed-bill/
https://legalaidlearning.justice.gov.uk/claiming-where-there-is-a-continuation-of-a-fixed-fee/
https://legalaidlearning.justice.gov.uk/claiming-where-there-is-a-continuation-of-a-fixed-fee/
https://legalaidlearning.justice.gov.uk/ccms-provider-supporting-documentation/
https://legalaidlearning.justice.gov.uk/ccms-provider-supporting-documentation/
https://legalaidlearning.justice.gov.uk/civil-family-billing-getting-your-family-fixed-fee-bills-right-first-time/
https://legalaidlearning.justice.gov.uk/civil-family-billing-getting-your-family-fixed-fee-bills-right-first-time/
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Non-family bills:

e Appeal Bills: Appeal bills — Legal Aid Learning (justice.gov.uk)

e Appeal Bill Enhancements: Appeal bill enhancements — Legal Aid Learning
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15


https://legalaidlearning.justice.gov.uk/non-family-bills/
https://legalaidlearning.justice.gov.uk/non-family-billing-webinar/
https://legalaidlearning.justice.gov.uk/non-family-billing-webinar/
https://legalaidlearning.justice.gov.uk/inquest-billing/
https://legalaidlearning.justice.gov.uk/submitting-a-claim-in-an-immigration-and-asylum-upper-tribunal-appeal/
https://legalaidlearning.justice.gov.uk/submitting-a-claim-in-an-immigration-and-asylum-upper-tribunal-appeal/
https://legalaidlearning.justice.gov.uk/high-cost-billing/
https://legalaidlearning.justice.gov.uk/civil-billing-high-cost-billing-webinar/
https://legalaidlearning.justice.gov.uk/civil-billing-high-cost-billing-webinar/
https://legalaidlearning.justice.gov.uk/mental-health-getting-your-claims-paid-first-time/
https://legalaidlearning.justice.gov.uk/mental-health-getting-your-claims-paid-first-time/
https://legalaidlearning.justice.gov.uk/submit-a-nil-bill/
https://legalaidlearning.justice.gov.uk/resubmitting-a-rejected-bill/
https://legalaidlearning.justice.gov.uk/resubmitting-a-rejected-bill/
https://legalaidlearning.justice.gov.uk/adjustment-bills/
https://legalaidlearning.justice.gov.uk/appeal-bills/
https://legalaidlearning.justice.gov.uk/appeal-bill-enhancements/
https://legalaidlearning.justice.gov.uk/appeal-bill-enhancements/
https://legalaidlearning.justice.gov.uk/getting-your-civil-cost-appeals-right-first-time-certificated-and-escape-cases/
https://legalaidlearning.justice.gov.uk/getting-your-civil-cost-appeals-right-first-time-certificated-and-escape-cases/
https://legalaidlearning.justice.gov.uk/getting-your-civil-cost-appeals-right-first-time-certificated-and-escape-cases/
https://legalaidlearning.justice.gov.uk/ccms-provider-remittance-advice/
https://legalaidlearning.justice.gov.uk/ccms-provider-remittance-advice/
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Civil billing for counsel:

The civil billing team are responsible for processing claims for certificated work, applying a
fair assessment of the costs due to Counsel, and ensuring bills are processed within the
set timescales.

Getting started:
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https://legalaidlearning.justice.gov.uk/ccms-advocate-getting-started/
https://legalaidlearning.justice.gov.uk/ccms-advocate-getting-started/
https://legalaidlearning.justice.gov.uk/guide-to-chambers-and-counsel-access/
https://legalaidlearning.justice.gov.uk/guide-to-chambers-and-counsel-access/
https://legalaidlearning.justice.gov.uk/solicitor-advocate-system-users-roles-and-responsibilities-guidance/
https://legalaidlearning.justice.gov.uk/solicitor-advocate-system-users-roles-and-responsibilities-guidance/
https://legalaidlearning.justice.gov.uk/solicitor-advocate-system-users-roles-and-responsibilities-guidance/
https://legalaidlearning.justice.gov.uk/ccms-chambers-registering-a-user-and-granting-access-to-ccms/
https://legalaidlearning.justice.gov.uk/ccms-chambers-registering-a-user-and-granting-access-to-ccms/
https://legalaidlearning.justice.gov.uk/ccms-chambers-registering-a-user-and-granting-access-to-ccms/
https://legalaidlearning.justice.gov.uk/ccms-advocate-registering-a-user-and-granting-access-to-ccms/
https://legalaidlearning.justice.gov.uk/ccms-advocate-registering-a-user-and-granting-access-to-ccms/
https://legalaidlearning.justice.gov.uk/ccms-advocate-getting-started-2/
https://legalaidlearning.justice.gov.uk/ccms-advocate-getting-started-2/
https://assets.publishing.service.gov.uk/media/64f1b65ba78c5f0010c6f408/Civil_Finance_Electronic_Handbook_V3.4.pdf
https://legalaidlearning.justice.gov.uk/ccms-advocate-submitting-bills-managing-notifications/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submitting-bills-managing-notifications/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submitting-electronic-evidence/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submitting-electronic-evidence/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submitting-postal-evidence/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submitting-postal-evidence/
https://legalaidlearning.justice.gov.uk/bulk-claim-upload/
https://legalaidlearning.justice.gov.uk/ccms-provider-submitting-a-non-specific-request/
https://legalaidlearning.justice.gov.uk/ccms-provider-submitting-a-non-specific-request/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submit-poa/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submit-poa/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submit-fas-fgf-claim/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submit-fas-fgf-claim/
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https://legalaidlearning.justice.gov.uk/ccms-advocate-submit-fas-fgf-claim/
https://legalaidlearning.justice.gov.uk/ccms-advocate-submit-fas-fgf-claim/
https://legalaidlearning.justice.gov.uk/family-advocacy-scheme-frequently-asked-questions/
https://legalaidlearning.justice.gov.uk/family-advocacy-scheme-frequently-asked-questions/
https://legalaidlearning.justice.gov.uk/ccms-counsel-billing-advanced-guide/
https://legalaidlearning.justice.gov.uk/ccms-counsel-billing-advanced-guide/
https://legalaidlearning.justice.gov.uk/ccms-advocate-remittance-advice/
https://legalaidlearning.justice.gov.uk/ccms-advocate-remittance-advice/
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Additional guidance and helpful
iInformation:

This section provides you with additional links to guidance and further information,
including how to contact the agency, how to register for trainer led on-line CCMS modules,
how to contact us if you feel we have made a mistake with your application, amendment or
means assessment on CCMS, or rejected your bill incorrectly:

Legal aid on GOV.UK:

e Legal Aid Agency - GOV.UK (www.goV.uk)

LAA training and support website:

The training and support website is the home for LAA training resources that will support
solicitors, advocates and costs drafts persons through the civil and criminal legal aid
process, from making applications to billing:

e Training website: Ministry of Justice
e We run civil trainer-led online events to help you get started on CCMS. You can
book these via Eventbrite

Civil contract information:
e Standard civil contract 2024 - GOV.UK

e 2024 standard civil contract specification (general provisions 1-6)
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https://legalaidlearning.justice.gov.uk/
https://www.eventbrite.co.uk/o/legal-aid-agency-6102545875
https://www.legislation.gov.uk/ukpga/2012/10/contents/enacted
https://www.legislation.gov.uk/ukpga/2012/10/contents/enacted
https://www.legislation.gov.uk/uksi/2013/104/contents/made
https://www.legislation.gov.uk/uksi/2013/104/contents/made
https://www.legislation.gov.uk/uksi/2012/3098/contents/made
https://www.legislation.gov.uk/uksi/2012/3098/contents/made
https://www.legislation.gov.uk/uksi/2013/480/contents/made
https://www.legislation.gov.uk/uksi/2013/480/contents/made
https://www.legislation.gov.uk/uksi/2013/422/contents/made
https://www.legislation.gov.uk/uksi/2013/422/contents/made
https://www.gov.uk/guidance/funding-and-costs-assessment-for-civil-and-crime-matters
https://assets.publishing.service.gov.uk/media/66f13cfa76558d051527abb9/Costs_Assessment_Guidance_2024_SCC_-_Version_1a-_23_September_2024.pdf
https://www.gov.uk/government/publications/standard-civil-contract-2024
https://assets.publishing.service.gov.uk/media/66a9fecdfc8e12ac3edb07d5/2_2_2024_Standard_Civil_Contract_General_Specification.pdf
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e Legal aid: family mediation - GOV.UK

Mental Health guidance:

¢ Mental Health Guidance

Application fixer:

If you think the LAA has made a mistake with your application, amendment or means
assessment on CCMS, contact the fixer service. This service is designed to help reduce
appeals and save time during the initial decision-making stages of civil applications:

« Email: applicationfixer@justice.gov.uk

Civil claim fix:

If you think the Legal Aid Agency has incorrectly rejected your civil claim or outcome,
contact the civil claim fix service. If we have made a mistake, we will offer a priority re-
submission service to help you get paid quicker:

« Email: LAACIvilClaimFix@justice.gov.uk
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https://assets.publishing.service.gov.uk/media/66a9fef2ce1fd0da7b593038/3_7_2024_Family_Category_Specific_Rules.pdf
https://www.gov.uk/guidance/legal-aid-agency-payments-to-providers
https://www.gov.uk/guidance/legal-aid-agency-payments-to-providers
https://www.gov.uk/government/organisations/legal-aid-agency
file:///C:/Users/kate.pasfield/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/QYFZIUX5/labulletin.org.uk/p/4P-5T3/sign-up-form
https://assets.publishing.service.gov.uk/media/67404eca53373262c0d825ae/Lord_Chancellor_s_guidance_on_determining_financial_eligibility_for_Controlled_Work_and_Family_Mediation__November_2024_.pdf
https://assets.publishing.service.gov.uk/media/67404eca53373262c0d825ae/Lord_Chancellor_s_guidance_on_determining_financial_eligibility_for_Controlled_Work_and_Family_Mediation__November_2024_.pdf
https://assets.publishing.service.gov.uk/media/66d07f3b59b0ec2e151f84f2/Guidance_on_the_Remuneration_of_Expert_Witnesses_v10_September_2024.pdf
https://assets.publishing.service.gov.uk/media/66d07f3b59b0ec2e151f84f2/Guidance_on_the_Remuneration_of_Expert_Witnesses_v10_September_2024.pdf
https://www.gov.uk/guidance/legal-aid-family-mediation
https://assets.publishing.service.gov.uk/media/66d076aa1df0ac810b1f84da/Mental_Health_Guidance_-_Contract_management_1_September_2024.pdf
https://check-your-client-qualifies-for-legal-aid.service.gov.uk/
https://check-your-client-qualifies-for-legal-aid.service.gov.uk/
mailto:applicationfixer@justice.gov.uk
mailto:LAACivilClaimFix@justice.gov.uk
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Additional information on:

e Application fixer, civil claim fix and high cost family fixer: CCMS Provider: Civil fixer

CST X (formerly known as Twitter):

e Legal Aid Agency Customer Service (@LAAHelpTeam) / X (twitter.com)

e We are online from 9.30 am - 3pm for any direct messages which can include case
specific queries. We reply to messages sent outside of our opening times the next
business day.

e If anything is urgent, contact our customer service team.

Customer service:
e If you have an urgent issue, call: 0300 200 2020.

e If you have a pre-CCMS query, contact: ContactCivil@justice.gov.uk

Online support:

Online Support are responsible for any technical issues encountered whilst dealing with
most of the systems used here at the LAA, including Apply.

e Call: 0300 200 2020 (option 3)

e Webchat: Select ‘start chat’ button:

e If the web chat function shows as being ‘busy’ there are no agents available,
however, you can still call or email us.

e When emailing, include as much information as possible, not limited to the
following:

Username and account number

Case reference/s, for case specific issue/s

A screenshot of any error message

Which system you are using (CCMS / CWA / eForms)

Welsh language helpline:

e Call: 0300 200 2020 (callers wishing to talk to an adviser in Welsh should press the
# key on their device after the prompt).

Archived documents:

e Archive Timeline - UK Government Web Archive

Core testing / peer review audit programmes and counter fraud compliance:
OFFICIAL - FOR PUBLIC RELEASE
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https://legalaidlearning.justice.gov.uk/civil-fixer-guidance/
https://legalaidlearning.justice.gov.uk/civil-fixer-guidance/
https://twitter.com/LAAHelpTeam
mailto:ContactCivil@justice.gov.uk
mailto:Online-Support@Justice.gov.uk
https://webarchive.nationalarchives.gov.uk/ukgwa/*/https:/www.gov.uk/government/organisations/legal-aid-agency

OFFICIAL - FOR PUBLIC RELEASE
Audits:

You will receive at least one annual visit per year from your assigned contract manager.
They will audit a sample of files across the period since your last visit / review. Your
contract manager will be assessing files to ensure they are compliant against the current
contract.

As a legal aid provider, you might also be audited in the following circumstances:

e If the LAA finds anomalies in your contract management information
e |If the LAA identifies anomalies across the wider fund in an area of your firms’ work
e As a follow-up to previous interventions

Peer Review:

Providers will receive a request for peer review at least once in the lifetime of the contract.
For many new firms, this will likely be within the first 12 months of the contract
commencing. The peer review team will select a random sample of closed files to be
independently reviewed by a peer reviewer.

Guidance is provided regarding both the peer review process and matters the peer

Core Testing:

Every month, the LAA is required to assess the level of error in payments and applications
for legal aid, and report this to the national audit office (NAO) for independent validation.

This is entirely independent from the contract management assurance processes. It is
carried out by the core assurance and risk management team. The files are selected at
random across all files billed in a particular month.

Testing occurs across all categories and types of work, including civil higher work and
crown court work, and is mandatory. Claims and applications are reviewed to identify
errors and how they have arisen, whether through LAA decisions or processes or the
actions of a provider or applicant.

Counter fraud:

The counter fraud and investigations (CFIl) team is responsible for investigating allegations
of fraud by solicitors, barristers and third-party experts carrying out legal aid work. They
also investigate allegations of fraud by clients in receipt of both civil and criminal legal aid.

To report suspected fraudulent activity, email the CFI team:
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https://www.gov.uk/guidance/legal-aid-agency-audits
https://www.gov.uk/guidance/legal-aid-agency-audits
mailto:laacounterfraud@justice.gov.uk
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Alternatively, you can report your concerns anonymously using the ‘reporting fraud form’
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https://ccms-opa.legalservices.gov.uk/opa/web-determinations/0/investigate/MoJFraudForm/en-GB/ScreenOrder~Main~qs%242c7c51e0-464b-47e6-9df1-c31286e0b36a%24global%24global
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fmedia%2F60f991f3e90e0703b4af6b5b%2FLAA_List_of_Audit_and_Assurance_Activities_02.pdf&data=05%7C02%7CTammy.Goddard%40justice.gov.uk%7Cf0c865c3ebc14108530008dc6a82a42b%7Cc687472871e641fea9e12e8c36776ad8%7C0%7C0%7C638502356539275738%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=by2uEIawnbfcIT7%2BmuPXEgWPY9aUlrdQZRvaOUAgnh4%3D&reserved=0
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