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Job Description 
  
Job title: 	                                           Managing Solicitor – Birmingham and Bristol
Location: 	             Can be based in either with travel as needed 
Contract type:              Permanent 
Accountable to:           Head of Legal Services 
Salary: 	              £49,488 per annum 
Hours:  	                               Full time - 35 per week  
Leave: 	                               30 days holiday per annum plus bank holidays  
 
About Shelter  
Home is a human right. It’s our foundation and where we thrive. Yet everyday millions of people are being devastated by the housing emergency.  
 
We exist to defend the right to a safe home. Because home is everything. 
 
We need ambitious, passionate people to join us. This is your chance to play a part in the fundamental change we are striving to achieve.  
   
Our enemy is the social injustice at the core of the escalating housing emergency. To win this fight, we must be representative of the people we are here to help and those who support our movement. In all our people decisions, we take pride in being inclusive, equitable and transparent. We are committed to combating racism both within and outside Shelter. We welcome you on our journey to becoming truly anti-racist.  


Why join Shelter?   
We welcome anyone to apply who possesses the qualities and behaviours outlined or who has the ability to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you.  
  
We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits: 
  
· Flexible working hours and practices, subject to service/business need 
· 30 days paid holiday plus bank holidays  
· Competitive pension scheme  
· Salary sacrifice schemes  
  
Diversity Statement 
At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent.  
We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.  
About the Services Directorate 
Shelter’s services provide the support that can be the difference between someone keeping or losing their home. The Services directorate is the largest in Shelter, with some 600 staff and volunteers, currently operating in our 11 hubs, in 21 courts and 3 prisons, and in many other community locations. 
  
Our Community Services empower their local community to assert their own housing rights by delivering advice and support to people who are struggling with their housing situation. We utilise this evidence and insight to understand and dismantle the systemic housing issues within our communities; by putting people with lived experience at the centre of this work to change policy, practice and culture.  
  
Our Telephone and Online Advice Services deliver digital advice services that are designed to enable more people to resolve their housing problems themselves, as well as operating an emergency national telephone helpline.  
  
We provide second tier advice and services for professionals to ensure the wider sector, statutory bodies/ agencies and the wider community understand housing rights and how to apply them. 
  
Our Legal services support individuals to keep their homes as well as using the law to achieve systemic change through our strategic litigation team in partnership with our colleagues in our Policy Team. 
  
The Lived Experience Insight Team works to develop a range of opportunities for people affected by the housing emergency to be involved in the ongoing design, delivery, and governance of Shelter’s work, ensuring that Shelter’s services and campaigns remain relevant, and are developed alongside local communities.  
  
Our Quality, Compliance and Planning (QCP) function aims to ensure robust contract compliance and quality systems are in place across services, and contract management support is provided to enable the delivery of all funded opportunities within Community Services, TOAS, Legal. 
 
About the Legal Service  
Our Legal team consists of support staff, legal advisors and about (40) solicitors. We deliver the highest quality housing advice and litigation services from our network of over 11 offices around the country.  
We work closely with other teams in Shelter’s services, taking referrals of complex casework to bring systemic change in our local communities. 
Managing Solicitor Role 
The Managing Solicitor plays a crucial high-quality assurance role in our Legal Services based in Shelter Hubs locations with Legal Aid Agency contracts. The prime objective is to manage and supervise specialist legal team (s) focused on advising and advocating for people experiencing the housing emergency and to tackle housing injustice. The role will generate an income to help (alleviate) Shelter Voluntary Investment into the Legal Service.   
The Managing Solicitor will themselves and through their teams, use their legal skills to challenge and fight cases that defend housing rights and challenge discriminatory practices relating to housing. They will identify test case opportunities and legal interventions to address identified systemic poor practice.   
The Managing Solicitor will manage a team of solicitors, legal advisors and paralegals. They will support with personnel issues, ensure that the Legal Aid contract, SQM and SRA requirements for quality and performance targets are met, provide professional support and supervision, and carry their own caseload of housing litigation matters.  
There will be a need to work closely with Heads of Legal Services and potentially other departments of Shelter, i.e. colleagues in Community Hubs, Communications, Policy, Research, and Public Affairs.   
The Managing Solicitor is a key part of the Hub and the wider Legal Leadership team and will contribute fully to steering the quality and performance of the legal service as well as attend and participate in appropriate management team meetings.  
Role Specific Responsibilities: 
 
Legal Advice and Litigation  
· The postholder will use their legal skills to challenge and fight cases that defend housing rights, challenge discriminatory practices relating to housing and contribute where system change is required by defining or changing the law.   This will involve identifying cases, taking on emergency cases and identifying and carrying out strategic litigation.  
· Using evidence, insights and data arising from legal casework and or legal research they will feed into or support targeted system change opportunities to address poor or discriminatory practices.  
· They and their team must maintain an active caseload and carry out casework and litigation to meet high quality standards.  
· They will provide technical supervision and line management to others including effective delegation of work to ensure work is carried out to the highest standard and in the most efficient way.  
· They may be required to support on legislation and policy development to Shelter’s Communications, Policy and Campaigns (CPC) teams and will proactively seek out housing and welfare test cases that will influence change as part of Shelter’s campaigning strategy.  
They may be required to provide expertise and consultancy work to other Shelter teams, including our Hubs, Media team, regarding Shelter strategic litigation work or developing housing related stories in the media. 
· They must keep informed and up-to-date of changes in legislation, case law and other areas. 
 
Ensuring good practice and compliance 
· They have supervisory and case management responsibility of teams to promote best practice and ensure compliance with SRA/LAA/SQM regulations. 
· They must maintain own professional duties and compliance with SRA/LAA/SQM regulations 
· Provide technical supervision and line management to others including effective delegation of work to ensure work is carried out to the highest standard and in the most efficient way. Meet income, open cases, work in progress, and other targets set by the management team.  
· Ensure funding is maximised on cases that continue to meet merit and striving to achieve the best outcomes for clients  
· Utilise systems to continually understand and improve services and the client experience 
· Approving disbursements to ensure files are complaint  
· Accountable for working effectively and efficiently, regularly assessing priorities 
· Dealing with stage 1 complaints 
 
Deliver an effective legal service aligned to Shelter’s Strategy  
· To support the Legal leadership team and being accountable for performance, meeting budgets and targets for you and the team  
· Manage and supervise up to 2 locations and a team of a minimum of 3 or more solicitors, advisers, paralegals. 
· Work with the Legal leadership team to develop plans to focus on targeted casework to advise and advocate for those experiencing housing emergency and fight housing injustice. 
· Actively seek to Enforce costs orders with the support of the Legal Costs Team  
· Supporting Heads of Legal Service in assessing the skills needed for the team to deliver the service and ensure that team's skills/knowledge are developed on an ongoing basis 
· Contribute to the regular review by the Head of Legal Services/Assistant Director on progress against legal teams’ plans and objectives. Accountable for delivery of local legal plans. 
 
General 
· Ensure all work meets both external and internal quality, behaviour and professional standards 
· Ensure all work is carried out within Shelter’s procedures 
· Ensure all work meets the contractual requirements of the Legal Aid Agency and any other funder 
· Work with others to ensure the effective running of the service. 
· Support Shelter’s national legal service to achieve its aims and plans as required 
· Work with other departments to achieve Shelters strategic aims to include its policy and campaigning work 
 
Inclusion & Diversity 	 
· Ensure an inclusive and diverse approach is at the core of how we operate. Mobilising and integrating involvement and affinity group principles as standard ways of working within your team and with our clients. 
Anti-racism and fighting social injustice 
· Work with your team and across Shelter to identify and understand how racism and discrimination impacts on housing and how an anti-racist approach will help to address the barriers to safe housing. 
About you  
You will have a minimum of 4 years post qualification experience to meet supervisor standards 
· You will have court advocacy skills 
· You will have substantial housing and homelessness law knowledge and meet supervisor status 
· You will have experience of staff supervision and management 
· You will lead by example 
· You will be able to manage your own caseload 
· You will be able to manage and supervise and carry out Independent File reviews 
· You will be able to accurately time record and maintain good case management 
· You will have good communication and writing skills 
· You will be able to encourage and support teams to meet Shelter’s strategy 
· You will have experience of legal practice in private or not for profit sector 
· You have some knowledge of housing, homelessness, welfare law and policy analysis, research 
· You will have a sound knowledge of legal aid (publicly funded) work including legal representation and legal help. 
· You will have report writing skills, with the ability to develop and giving presentations, as well as the ability to support our Business Development Team with writing bids 
· You will have the ability to undertake research and policy analysis 
 
Required behaviours 
The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally.  They help us to have the culture we need to deliver our ambitious strategy.   
At Shelter we have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below. 
We work together to achieve our shared purpose   
· by actively collaborating and putting trust in the people we work with 
by recognizing the contribution of others 
· by carefully considering the “how” when taking on new projects and initiatives 
  
We prioritise diversity and have an inclusive and open mindset   
· by not tolerating and actively tackling racism and any other forms of hate and discrimination 
· by creating safe spaces for people to be their authentic self, challenge each other and learn 
· by being compassionate towards the people we work with and prioritising each other’s wellbeing  
  
We enable decision making 
· by giving people the tools, they need to make well informed decisions 
· by being accountable for the decisions we make 
· by delegating authority to those closest to the work 
  
We create change and align behind our strategy 
· by participating in change initiatives that deliver our strategy 
· by supporting tough strategic choices 
· by saying no to work that does not serve our purpose 
  
We are open to risk and learning from our experiences 
· by learning from our failures and successes 
· by being reflective and giving and receiving feedback 
· by being proactive and taking initiative 
 
  Other information  
· All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation. 
· This post is not exempt from the Rehabilitation of Offenders Act. 
Please note 
This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment 
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